Letter from Managing
Mark Peterson Remote
Employees Tips

Overview and

How-To-Guide
of Video
Tips to Conferencing
Survive and Platforms
Thrive Working
from Home

Navigating

Over-the-Phone

th e N eW and Virtual
Normal

Selling Scripts
and Suggestions

. . . Remote
Running a Virtual Office Business
Processing
FAQs
Effective Virtual
Sales Support
Tools

Policies issued by American General Life Insurance Company (AGL), Houston, TX except in New York, where issued by The United States Life
Insurance Company in the City of New York (US Life). Issuing companies AGL and US Life are responsible for financial obligations of insurance
products and are members of American International Group, Inc. (AIG). Guarantees are backed by the claims-paying ability of the issuing
insurance company. Products may not be available in all states and product features may vary by state. Please refer to your policy.

AGLC200344 © 2020 AIG. All rights reserved. FOR FINANCIAL PROFESSIONAL USE ONLY. NOT FOR PUBLIC DISTRIBUTION.



https://live.cloud.api.aig.com/life/connext-fdm/download/100AicF6FGkgO9MMYvefTIwGZFaQEvEpoyAV4ymlfV8sahVWIVYLjZlSrFHTsHEDKlaqZUD3QEFcvYJpSX7IuOL-Tg
https://live.cloud.api.aig.com/life/connext-fdm/download/100AicF6FGkgO9MMYvefTIwGZKIfQntHYdnLAnEIaJ1jYfg2LdOG41RXEDHOtFpW34cm4FfYh5__7u6-SqEyUTtGXQ
https://live.cloud.api.aig.com/life/connext-fdm/download/100AicF6FGkgO9MMYvefTIwGZNnAXN2w-lkkdP1wew8XEe6nBrmMInmEWJp7Ph8bKQqKnh5k1qqyo1ElaW089ePA3g
https://live.cloud.api.aig.com/life/connext-fdm/download/100AicF6FGkgO9MMYvefTIwGZBT-T8jDM8LHWyHD9krEv6wqiepHbYz10VYQhS-XmhkWf_JYWV5nPlAqw4yWa2hPVA
https://live.cloud.api.aig.com/life/connext-fdm/download/100AicF6FGkgO9MMYvefTIwGZP7aioncWSmMurmTACt-vUJwMY71iQ_6MYh035fo6UqUcADc-WSKEmk7TjEQRuTTvg
https://live.cloud.api.aig.com/life/connext-fdm/download/100AicF6FGkgO9MMYvefTIwGZEMA9cw7eZm5vZP2wj42a4C5YNJi3dsijX6y3AYT4vaHQTt2ZjTsEU4xDZa65tzySg
https://live.cloud.api.aig.com/life/connext-fdm/download/100AicF6FGkgO9MMYvefTIwGZCUkyQeFkWU3aT5n8OcSt4_rFNnCoK7vyE0xU29-3OnWs8JkerGs98QXnkiktnL2Xw
https://live.cloud.api.aig.com/life/connext-fdm/download/100AicF6FGkgO9MMYvefTIwGZFaQEvEpoyAV4ymlfV8sahVWIVYLjZlSrFHTsHEDKlaqZUD3QEFcvYJpSX7IuOL-Tg
https://live.cloud.api.aig.com/life/connext-fdm/download/100AicF6FGkgO9MMYvefTIwGZFaQEvEpoyAV4ymlfV8sahVWIVYLjZlSrFHTsHEDKlaqZUD3QEFcvYJpSX7IuOL-Tg
https://live.cloud.api.aig.com/life/connext-fdm/download/100AicF6FGkgO9MMYvefTIwGZKIfQntHYdnLAnEIaJ1jYfg2LdOG41RXEDHOtFpW34cm4FfYh5__7u6-SqEyUTtGXQ
https://live.cloud.api.aig.com/life/connext-fdm/download/100AicF6FGkgO9MMYvefTIwGZKIfQntHYdnLAnEIaJ1jYfg2LdOG41RXEDHOtFpW34cm4FfYh5__7u6-SqEyUTtGXQ
https://live.cloud.api.aig.com/life/connext-fdm/download/100AicF6FGkgO9MMYvefTIwGZKIfQntHYdnLAnEIaJ1jYfg2LdOG41RXEDHOtFpW34cm4FfYh5__7u6-SqEyUTtGXQ
https://live.cloud.api.aig.com/life/connext-fdm/download/100AicF6FGkgO9MMYvefTIwGZKIfQntHYdnLAnEIaJ1jYfg2LdOG41RXEDHOtFpW34cm4FfYh5__7u6-SqEyUTtGXQ
https://live.cloud.api.aig.com/life/connext-fdm/download/100AicF6FGkgO9MMYvefTIwGZKIfQntHYdnLAnEIaJ1jYfg2LdOG41RXEDHOtFpW34cm4FfYh5__7u6-SqEyUTtGXQ
https://live.cloud.api.aig.com/life/connext-fdm/download/100AicF6FGkgO9MMYvefTIwGZNnAXN2w-lkkdP1wew8XEe6nBrmMInmEWJp7Ph8bKQqKnh5k1qqyo1ElaW089ePA3g
https://live.cloud.api.aig.com/life/connext-fdm/download/100AicF6FGkgO9MMYvefTIwGZNnAXN2w-lkkdP1wew8XEe6nBrmMInmEWJp7Ph8bKQqKnh5k1qqyo1ElaW089ePA3g
https://live.cloud.api.aig.com/life/connext-fdm/download/100AicF6FGkgO9MMYvefTIwGZNnAXN2w-lkkdP1wew8XEe6nBrmMInmEWJp7Ph8bKQqKnh5k1qqyo1ElaW089ePA3g
https://live.cloud.api.aig.com/life/connext-fdm/download/100AicF6FGkgO9MMYvefTIwGZBT-T8jDM8LHWyHD9krEv6wqiepHbYz10VYQhS-XmhkWf_JYWV5nPlAqw4yWa2hPVA
https://live.cloud.api.aig.com/life/connext-fdm/download/100AicF6FGkgO9MMYvefTIwGZBT-T8jDM8LHWyHD9krEv6wqiepHbYz10VYQhS-XmhkWf_JYWV5nPlAqw4yWa2hPVA
https://live.cloud.api.aig.com/life/connext-fdm/download/100AicF6FGkgO9MMYvefTIwGZBT-T8jDM8LHWyHD9krEv6wqiepHbYz10VYQhS-XmhkWf_JYWV5nPlAqw4yWa2hPVA
https://live.cloud.api.aig.com/life/connext-fdm/download/100AicF6FGkgO9MMYvefTIwGZBT-T8jDM8LHWyHD9krEv6wqiepHbYz10VYQhS-XmhkWf_JYWV5nPlAqw4yWa2hPVA
https://live.cloud.api.aig.com/life/connext-fdm/download/100AicF6FGkgO9MMYvefTIwGZBT-T8jDM8LHWyHD9krEv6wqiepHbYz10VYQhS-XmhkWf_JYWV5nPlAqw4yWa2hPVA
https://live.cloud.api.aig.com/life/connext-fdm/download/100AicF6FGkgO9MMYvefTIwGZBT-T8jDM8LHWyHD9krEv6wqiepHbYz10VYQhS-XmhkWf_JYWV5nPlAqw4yWa2hPVA
https://live.cloud.api.aig.com/life/connext-fdm/download/100AicF6FGkgO9MMYvefTIwGZP7aioncWSmMurmTACt-vUJwMY71iQ_6MYh035fo6UqUcADc-WSKEmk7TjEQRuTTvg
https://live.cloud.api.aig.com/life/connext-fdm/download/100AicF6FGkgO9MMYvefTIwGZP7aioncWSmMurmTACt-vUJwMY71iQ_6MYh035fo6UqUcADc-WSKEmk7TjEQRuTTvg
https://live.cloud.api.aig.com/life/connext-fdm/download/100AicF6FGkgO9MMYvefTIwGZP7aioncWSmMurmTACt-vUJwMY71iQ_6MYh035fo6UqUcADc-WSKEmk7TjEQRuTTvg
https://live.cloud.api.aig.com/life/connext-fdm/download/100AicF6FGkgO9MMYvefTIwGZP7aioncWSmMurmTACt-vUJwMY71iQ_6MYh035fo6UqUcADc-WSKEmk7TjEQRuTTvg
https://live.cloud.api.aig.com/life/connext-fdm/download/100AicF6FGkgO9MMYvefTIwGZCUkyQeFkWU3aT5n8OcSt4_rFNnCoK7vyE0xU29-3OnWs8JkerGs98QXnkiktnL2Xw
https://live.cloud.api.aig.com/life/connext-fdm/download/100AicF6FGkgO9MMYvefTIwGZCUkyQeFkWU3aT5n8OcSt4_rFNnCoK7vyE0xU29-3OnWs8JkerGs98QXnkiktnL2Xw
https://live.cloud.api.aig.com/life/connext-fdm/download/100AicF6FGkgO9MMYvefTIwGZCUkyQeFkWU3aT5n8OcSt4_rFNnCoK7vyE0xU29-3OnWs8JkerGs98QXnkiktnL2Xw
https://live.cloud.api.aig.com/life/connext-fdm/download/100AicF6FGkgO9MMYvefTIwGZCUkyQeFkWU3aT5n8OcSt4_rFNnCoK7vyE0xU29-3OnWs8JkerGs98QXnkiktnL2Xw
https://live.cloud.api.aig.com/life/connext-fdm/download/100AicF6FGkgO9MMYvefTIwGZEMA9cw7eZm5vZP2wj42a4C5YNJi3dsijX6y3AYT4vaHQTt2ZjTsEU4xDZa65tzySg
https://live.cloud.api.aig.com/life/connext-fdm/download/100AicF6FGkgO9MMYvefTIwGZEMA9cw7eZm5vZP2wj42a4C5YNJi3dsijX6y3AYT4vaHQTt2ZjTsEU4xDZa65tzySg
https://live.cloud.api.aig.com/life/connext-fdm/download/100AicF6FGkgO9MMYvefTIwGZEMA9cw7eZm5vZP2wj42a4C5YNJi3dsijX6y3AYT4vaHQTt2ZjTsEU4xDZa65tzySg

