
 

 

 

Prudential is pleased to announce eInterview, our new electronic interview questionnaire for life insurance applicants.
eInterview will be introduced on June 10, 2019 in a phased approach on cases submitted on the Xpress Worksheet
(Quick Form) via iPipeline/iGO, Paperless Solutions Group, and our Paper Xpress Worksheet (Quick Form) accessed
through PruXpress. Initially, eInterview will be available for cases in all states except NH, NY, and OR due to pending
state approvals.
 
eInterview Benefits

 Available: Once the application is submitted in Prudential systems, the applicant receives a link to the online
interview questionnaire via email.

 Convenient: Applicants can complete the secure online questionnaire on their own time, 24/7. Plus, they can
start the process, save their responses, and come back later to finish.

 Efficient: Choosing e Interview over the traditional tele interview means there’s no need to preschedule calls and
eliminates the potential for multiple calls.

 Fast: It typically takes an applicant 20 minutes to complete the eInterview. However, some applicants may need
more or less time, depending on their health history and responses.

 Easy: eInterview is intuitive and offers an enhanced client experience. It is easy to navigate with plenty of
onscreen instructions and assistance guiding applicants along the way.

 
Eligibility

Initially, the eInterview process should NOT be requested for the following:
 Juvenile applications
 Additional files (multiple cases being submitted on the same insured)
 Cases where the applicant has been issued a Prudential/Pruco policy within the past 3 months and wishes to
use those underwriting requirements

 Underwritten placed changes (post issue changes/rating reductions)

You can select the client’s interview preference (eInterview or tele Interview) at the time of application submission. To
prevent delays, please be sure to not select eInterview on non qualifying cases.

PruXpress
 
PruXpress will now include status updates for both the eInterview and tele interview as shown in the example below.
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Once the case has been received by the Home Office and submitted into our system, the client will receive an automated
email from prudential.ecommunications@prudential.com informing them that the eInterview is ready for completion.

 

 
Before applicants can complete their eInterview, they will first be asked to authenticate themselves by providing the last
4 digits of their social security number, date of birth, and resident address zip code. This process must be completed
within the United States.

Reminder emails will be sent to the applicant 5 and 10 days after application submission if they have not yet completed
the eInterview.

If you experience technical issues at any time, please contact your dedicated New Business Case Management team for
assistance.
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