I_Mn UNDERWRITING & NEW BUSINESS
' ]Financial Groupe
Introducing eNIGO...

A faster, more efficient way to satisfy

not-in-good order requirements
Effective November 11, 2019

Lincoln is pleased to introduce eNIGO — a new enhancement for pending Life insurance cases, including Lincoln
MoneyGuard®. eNIGO leverages DocuSign technology to offer producers and clients the opportunity to
electronically satisfy not-in-good-order (NIGO) form requirements, driving efficiencies and improving their
Underwriting and New Business experience.

Why eNIGO?

This feature helps close the gap from submission to placement by offering electronic signature (eSignature)
capability through DocusSign, resulting in:

‘(Q). Fewer In-Person Client Eliminates the need for wet signatures to update forms after
— Touchpoints application packet submission
uicker Turnaround &
c Q . Form NIGOs are resolved more quickly and efficiently
Reduced Cycle Times

r.\, Reduced Exception eSignature capability makes it easier for the agent and client to

o(_) Requests resolve NIGOs prior to policy issue
What You Need to Know

e Available for Lincoln Life and MoneyGuard pending cases — at no cost

e Accessible through the Lincoln Pending Website or through a link in Automated Follow-Up Case Status Emails

e Agent must be active, licensed and appointed with Lincoln

e eNIGO can be initiated by the Agent, Case Manager or Delegate with transaction access

e Electronic form completion and signatures will be captured via DocuSign

e Each signer will receive an email including an outline of the information needed on the form(s) and a link to
Consent and Authenticate for the electronic process

e Signers will only be required to complete the missing information. However, if the NIGO applies to
Replacement Forms and/or NY Reg 60 Forms, these forms must be completed in entirety through the eNIGO
process

e The Agent, Case Manager or Delegate with transaction access can cancel the eNIGO process at any time, if all
signers have not completed the signing process

e The Agent will be the last signer in the eNIGO process, enabling them to review the client’s entries and fulfill
any outstanding agent requirements. The agent cannot edit any client entry

e Once the eNIGO signing process is complete and all signers have signed, the forms will be sent back to Lincoln
for review by a New Business Associate (NBA) to determine if the form(s) are now in-good-order

e Trust/Entity Owned Policies will be available for eNIGO at a later date, targeted for early 2020

e Reference the Agent FAQ for a complete list of form exclusions, including:

- Product Application Packet, Rider Forms, 1035 Exchange Forms, Signed/Revised Illustration,
MoneyGuard Il Terminal lliness Disclosure and additional New York specific forms
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How to Access

You have two options to access and initiate the eNIGO process for a pending case:

1. Lincoln’s Producer Pending Website
2. Automated Follow-Up Case Status Emails

Registered website users (including Agents, Case Managers and Delegates with transaction

Pending Website

access) can view full policy information, a dashboard of all cases currently in the eNIGO

process and completed forms already received by Lincoln.

e Access Pending Business from the “My Business” tab on the home page of your Lincoln Producer

website.
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e Click on your pending case policy number and from the Pending Business Policy Details page, you can
“Launch” eNIGO, if this feature is available for the outstanding requirement.
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e Launch eNIGO and select one or more forms to initiate the DocuSign signing process.

@ eNIGO Dashboard & Print page € Chat With Us (8:00AM-5:00PM ET)

eNIGO policy information

POLICY #: UL15011466 @ eNIGO Dashboard ) Printpage £ Chat With Us (8:00AM-5:00PM ET)

You can select specilic or all forms to be completed then track progress. To view or print new forms, select the form link in the
Requirement column,

Client information

Last Name First Name Sex Age SSN. boB
Test [ » o222 ovsinos Detailed Client Information
Select one or more 7 :
tequirement List

forms to initiate
e C—

eNIGO
L 07464 Dot Stamart o Accebened St i ot e

Not started

Not staried

Nor suarted

ICCIELFF11524 Temporary insurance Agreement Nt snaried

B LTC Workshee

Packet submission history

ot sarted

The packet submission history section allows you to track when specific forms were submitted and completed by each signer.

Nopackat history 10 show

eNIGO can be initiated without logging in to the pending website, through a link provided in
Automated pending status emails. “Guest Access” information will be limited and will ONLY include

FO||OW-Up Email what was viewable in email. Guest users will not have the ability to view completed forms
already received by Lincoln.

e If eNIGO is available, there will be an eNIGO link beside the Policy Number to initiate the process. In
the requirements list, if eNIGO is available for the outstanding form, it will be identified by an asterisk.

Lincoln e
Finandal Groups Please take a few moments to provide feedback about your experience.|
Pending
09/16/2019
Client Information Case Information
insured Name(s):  V Client Policy Number: UL15011434 gNIGO
tus: Pending
Agent Name(s): Valued Agent
Underwriting Contact: New Business Associate Contact:
Name: Valued Undenwriter Name: Valued NBA i
Email: Valued.Underwriter@LFG.com Email: —Case |nf0rmat|°n
Direct Phone: 336-691-0X00K Direct Phone: 336-691 X0

Policy

Your application for W Combotest and J Combotest has been received and has been forwarded to the New Business Associate and Underwriter for review. Once

UL15011434 eNIGO

review has been completed the list of initial requirements will be sent to you for review. N um ber:
R t C t Status: . i
eauiremen g . Status: Pending t

V Client

Underwriting Requirements Needed: *HIPAA Authorization

Answer lo question on app Propesed Insured US Cilizenship Status Needed for Issue

Answer to question on app Net Worth? Needed for Issue HIV Form

Answer to question on app Individual Annual Eamed Income? Needed for Issue

- Tax ID or SSN
Answer lo question on app ::g:::;:\‘s;g:: - Need complete info on address - missing Street Address, missing City, f—
. - *Signed ABR Disclosure Stmt

Administrative Requirements

Needed:

"HIPAA Authorization LF02896 ization for Release of Infe Awaiting Review

HIV Form BJ-7004B HIV Notice and Consent Awaiting Review N .

TS Froposd ared SodaSecaty Available for eNIGO
*Signed ABR Disclosure Stmt 9-9104 Disclosure Statement for Terminal liness Accelerated Benefits Rider Awaiting Review
Thank you for choosing Lincoln Financial for your life insurance needs. *Available for eNIGO
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e When eNIGO is selected from the pending status email, the user will land on the eNIGO GUEST

ACCESS page, where they’ll have the option to Log-in, Continue as Guest or Contact Us to Register for

website access.

Not registered?

r] Lincoln
alogin

Already have an account?

Log in to have full access
to the eNIGO tool

Please select one of the options below to proceed to the eNIGO Dashboard

Not registered?

Continue to the eNIGO policy
information page with limited view
access

Continue to the eNIGO policy
information page with limited view
access.

Register today to gain full access. Select
the appropriate phone number from
Industry Professionals and contact us

CONTINUE AS GUEST

t. REGISTER NOW!

Register today to gain full access. Select
the appropriate phone number from
Industry Professionals and contact us.

CONTINUE AS GUEST t, REGISTER NOW!

LOG IN

v | LEGAL

n _I‘,i”f"‘_?m PRIVAC

You're In Charge:

e Enter through Guest Access and select one or more forms to initiate the DocuSign signing process.
Policy information provided is limited and the user will not have access to their eNIGO dashboard.

Lincoln

Financial Group=

eNIGO policy information
POLICY #: UL15011434

You can select all or one or more requirement forms to be completed electronically through DocuSign and then track progress.

Limited Policy Info

Requirement List

Client information

Last Name First Initial
Combotest w

Combotest

Select one or more

eNIGO
v B HIPAA Authorization LF02896 Autnorization for Release of Information
9 (B HIPAA Authorizatior LF02896-Al Authorization for Release of Information (Joint) ot started
v @ Signed ABR Disclosure Stmt BJF-00749C Disclosure Statement for Accelerated Benefits Rider Mot started
v B Istration Compliance Certification

BJ-7972 llustration Compliance Certificate Mot started

SUBMIT

Once the process has been initiated, and the DocuSign signing process is then completed by ALL signers, each
will receive an email confirmation with the option to view all completed forms. The forms are then sent back to

Lincoln and will be reviewed by a New Business Associate (NBA) to determine if the form(s) are now in-good-
order.
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Form Exclusions

Currently not available through eNIGO:

All States New York Only

* Product Application Packet * ABR for Chronic lllness Supplement * Drug Usage Supplement
* Rider Forms * Alcohol Usage Supplement * Financial Supplement-Business
* 1035 Exchange Forms * Aviation Supplement * Premium Financing Supplement
 Signed/Revised lllustration * Declaration of Insurability * LTC Insurance Personal Worksheet
* PBR/CSO Client Acknowledgement Supplement * Temporary Life Insurance Agreement
* MoneyGuard Ill Terminal lliness * Defined Age Supplement

Disclosure

Training Resources

eNIGO Agent FAQ [VIEW]

eNIGO Agent Training Brainshark [VIEW]

Please contact your dedicated Lincoln Underwriting & New Business team with
any additional questions.

Life insurance issued by The Lincoln National Life Insurance Company, Fort Wayne, IN and Lincoln Life & Annuity Company of New York, Syracuse, NY, and
distributed by Lincoln Financial Distributors, Inc., a broker-dealer. Contractual obligations are backed by the claims-paying ability of the issuing insurance
company. The Lincoln National Life Insurance Company does not solicit business in the state of New York, nor is it authorized to do so. Lincoln Financial Group is
the marketing name of Lincoln National Corporation and its affiliates. Only Registered Representatives can sell variable products.
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