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We are here to make things simpler for you.

With the latest COVID-19 social distancing recommendations, we have several
processes and resources in place to help support your business needs.

New business

« In place of a wet signature, we will accept electronic signatures on all
new business paperwork signed through DocuSign or other approved
vendors. Note for transfers/exchanges, you should confirm the current
carrier will also allow electronic signatures.

« In addition to electronic submission, we are accepting applications
by fax and email. You may email them to annuitynbfax@gaig.com or
fax them to 877-731-3920.

e You may submit pictures of applications, as long as they are
clear. Unclear pictures may result in processing delays.

e During this time, we will take Not In Good Order (NIGO) corrections
over the phone on a recorded line. Note some corrections may require
confirmation from the client on a recorded line. All corrections will be
documented in the policy notes on our secured website.

Existing contract owners

e We will accept electronic signatures on all policy servicing forms.
This includes forms to request a loan, withdrawal, allocation changes
and more.

o We are accepting forms by fax, email and pictures. You may email
them to AnnuityGroupProcessing@gaig.com or fax them to 800-482-
8126.



http://track.gaig.com/ol/h05ZdMDPdlhd6B8vs86pDvq8z3iRL8j57fEwRKa0gpdslFhsfeiCdQy82osITdQ_du6XBV9AVZRoxFEIXPObIdAG__xZVka6Vzf7ha_6bJ1deLpgydNg8auglmMKp5uXm1iRWB9eFSQ_M0CeYbojjw7yPc1xC1HQqCmZc4I7iDoJ2PtCkA,,/jExTd8bNI1lNoVcspLOQLK_i0TLBc5_muLNwRv7o1soml1h2YqPKNUDmhJxUEZM7ad6bAxQZFoc-zQdMJfSad91F499NIku9UQzLqo7YSth7c5N788NX9L-RiWQEqO6rgXXCOEYhSVt5XiKRUYgFkCziBqExXA-Dq0GQB74aqCABqaQXxKSOT5G38CarzHHK2wOmMEZSwdG02FflGKpctecvm3MH2l4UUOSl2T71kJorh3c_x-4luw9YzspoJex4yCG9dC3Z77nvS9xMaYy_gPrcie0CWCoNoLZ-XWH9eHGYOL6iTRtrxzS7oQctBTdqNAVpHfwawxSmiVxzbdgocASGkgss8FoLz4dsyr7C4TjAW3HAZg,,
http://track.gaig.com/ol/h05YccHJdlhd6B8vs86pDvq8z3iRL8j57fEwRKa0gpdslFhsfeiCdQy82osITdQ_du6XBV9AVZRoxFEIXPObIdAG__xZVka6Vzf7ha_6bJ1deLpgydNg8auglmMKp5uXm1iRWB9eFSQ_M0CeYbojjw7yPc1xDVfToyyXc4I7iDoJ2PtCkA,,/jEpVdM3ILVxYvEti5KaYLKf4liHZdJquuqRdDvbv1YE91kUhf-fbB1Xgg45UBbgiTOORCDUkOb9j5VltGMedU4J28eJpWkWzWgjWk4jUXoRheJ5m5uVtx5-AzHEAnOyQkVDIWHVfckhVUA6URaYzlgvCArIgVFaMw07NArELmD8noK0r5JnyaYCC1UOO0Xbl3ju8GVUu3sqpuHqyIshuqdVTiVIT0GY8eMXmywfz6LUfohAs8dhVpiVi5uRcFdlD1yezdRezwoDUHsJFdYGIpNvoitoeWCwiv4kqaVviPUiHXo67TQVY6yCqoBEKOxlhEgVwE8Abhie_7WwLROIkHw,,
http://track.gaig.com/ol/h05ZcszHdlhd6B8vs86pDvq8z3iRL8j57fEwRKa0gpdslFhsfeiCdQy82osITdQ_du6XBV9AVZRoxFEIXPObIdAG__xZVka6Vzf7ha_6bJ1deLpgydNg8auglmMKp5uXm1iRWB9eFSQ_M0CeYbojjw7yPc1xDFfRoiqQc4I7iDoJ2PtCkA,,/jEtVdszOKlxYvEti5Ka4LKf4liHZXYqnrqxNG_jl19wt0EZ5UuvOMUahi9xcQ585cdaKDglNFolL0CVSFemiSKpv-NAIPkOVUBT9tqrNW9xKcLZA9dJI8Zms92kvv-emnmT7LFsfRUdddgWRbe4a1Q_eCaQrVi-e6Wn3ELUBnyNdjoQx2qWdVbej1Faw2nbNtSG9An9NyuWpyW6yPrRuyO0KjRMC5n53edL0sQPU9YQTsyMe5cRFuTZmzPdEN81cwjiwUzT7yrroZN9aeJ6BwMT9kKwDRCkDsbEXYVj2HmyBGr6UfTBEwgefomQ8Eg9JDyppL9kKoBqnsk9vXfEhczSDonk0lVwo__E,

Please remember, clients can change fixed-indexed annuity allocations
and request withdrawals of up to $25,000 over the phone or

online. This functionality is available for most non-qualified and IRA
contracts.

Please note, employer plans must continue to follow their plan
administrator's requirements.

Technology to manage your business

Track and manage your business 24/7 through our secured website.
Find real-time updates for new business and visit My Inbox to find
commission statements, NIGO notifications, FIA renewals and more.
Use our advanced digital integration capabilities to further streamline
your business.

Here for you

Rest assured you can continue to reach our Sales and Operations teams
during normal business hours.

We are following CDC guidelines and encouraging employees to follow our
work-from-home procedures. These procedures have been well-established
over the years to ensure you continue receiving the same level of support in
any environment.

Please contact your Great American Sales Team with any questions or if
there's anything more we can do to ease your business needs during this
unprecedented time.

Thank you for choosing Great American.

GREATAMERICAN,

INSURAMCGE GROUP


http://info.gaig.com/index.php/email/emailWebview

